
CONTEST TERMS & CONDITIONS  
 
Organiser and Eligibility 
 
Peraduan ‘Hebatnya Pas My30ku’ (the “Contest”) is organised by Rapid Bus Sdn. Bhd. (the 
‘Organiser’) [Company No. 201201040722], a subsidiary of Prasarana Malaysia Bhd. and is open to 
customers who purchase the My30 Unlimited Monthly Pass with auto-renewal activation at any 
selected Rapid KL Bus Point of Sales (POS); additional POS will be announced subsequently through 
social media channels or any Customer Service Counter at LRT, MRT, Monorel and BRT stations from 
20 July 2020 until 12 October 2020 will be automatically eligible to participate in the Contest for a 
chance to win prize (“Eligible Entrants”). 
 
 
Contest Period § The Contest period is from 20 July 2020 “00:01” – 12 October 2020 

“23:59”. 
§ The Organiser shall reserve its absolute right to amend the 

Contest period and the Contest Mechanism at any given time 
without prior notice. 

§ All entries received outside the Contest period shall be 
disqualified. 

§ There will be a total of twelve (12) main winners (one main winner 
per week) and up to seventy two (72) consolation winners 
(maximum of 6 consolation winners per week), where each winner 
will be announced on every Thursday during the Contest period via 
Facebook (myrapid) and Instagram (myrapid).  

Eligibility § This Contest is open to all Malaysian citizens aged 18 and above 
currently residing in Malaysia. 

My30 Contest Mechanism  § To participate, the Eligible Entrants must comply with each the 
following: 
a. Eligible Entrants are to attain Unique QR Code from Bus 

Captains;  
b. Bus Captains will provide and show the Unique QR Code to 

Eligible Entrants;   
c. Eligible Entrants need to scan the Unique QR Code and fill up 

their details (full name, MyKad/MyTentera no., email address 
and contact no.); 

d. Eligible Entrants must complete the Contest slogan 
‘Hebatnya Pas My30ku’ to participate;  

e. Eligible Entrants need to give consent by clicking the PDPA 
and Terms and Conditions (T&C) checkboxes; and  

f. Eligible Entrants MUST purchase My30 card at any selected 
Rapid KL Bus Point of Sales (POS) or any Customer Service 
Counter at LRT, MRT, Monorel and BRT stations. 

g. Only new My30 subscribers with auto-renewal activation 
during the purchase are eligible for the Contest. 

My30 Contest Terms & 
Conditions 

§ Employees of Prasarana Malaysia Bhd., Rapid Bus Sdn. Bhd., Rapid 
Rail Sdn. Bhd. and their immediate family members (children, 
parents, brothers and sisters, including spouses) shall not be 
eligible to participate in this Contest. 

§ This Contest will commence on 20 July 2020 until 12 October 2020. 
The Organiser accepts no responsibility for any entries that are 



incomplete, illegible, corrupted or fail to reach the Organiser 
before 12 October 2020 for any reason.  

§ Entries must be received by the Organiser during the Contest 
period. Entries are valid once Eligible Entrants scan the Unique 
QR Code, fill-up their details and purchase My30 together with 
auto-renewal activation. Only one (1) entry from each Eligible 
Entrant will be accepted. Only new My30 subscribers with auto-
renewal activation are eligible for the Contest. 

§ The Organiser reserves the right to verify the validity of any entry. 
The Organiser may, in its sole discretion, disqualify any entry 
from, and prohibit further participation in this Contest, any person 
who tampers with or benefits from any tampering with the entry 
process or with the operation of the Contest and reserves the right 
to disqualify any entry which is not submitted in accordance with 
these conditions of entry. 

§ Eligible Entrant that do not comply with these above stated terms 
and conditions will be disqualified. 

§ There will be a total of twelve (12) main winners, where there will 
be one (1) main winner for each week.  

§ In addition to the main weekly prizes the Organiser may elect to 
give out a maximum of six (6) consolation prizes per week or 
maximum of 72 prizes for 12 weeks. 

§ The Organiser’s decision is final. No correspondence will be 
entertained. 

§ The prizes are non-transferrable, and no cash alternative will be 
offered. 

§ In the event that for any reason whatsoever a winner does not 
claim the prize within two (2) business days after being announced 
as winner through Facebook and Instagram by the Organiser, then 
the prize will be forfeited, and cash will not be awarded in lieu of 
the prize. 

§ By entering this Contest, each Eligible Entrant confirms that 
his/her entry is derived from their own creation and actions. 

§ The Eligible Entrants shall keep the Organiser harmless from any 
claims in relation to their entry that the entry infringes the 
personal or proprietary right of any other person. Once entering 
the Contest, each Eligible Entrant grants to the Organiser a 
perpetual, royalty-free, non-exclusive licence to edit, publish, 
translate, modify, adapt, make available and distribute the entry 
throughout the world in any media now known or hereafter 
invented. 
 

§ Data Protection 
a. By participating, the Eligible Entrant grant the Organiser and 

its affiliates the permission to use his/her personal details 
provided for future advertising and publicity purposes in 
connection with the Contest in any and all media platforms 
without additional compensation, notification or permission; 

b. The Organiser take reasonable precautions to keep the 
Eligible Entrant’s personal data secure. Please note, 
however, that the Organiser may release the Eligible 



Entrant’s personal data if required to do so by law, or by 
search warrant, subpoena or court order; and 

c. To view the complete Privacy Notice, you may visit 

https://www.myrapid.com.my/pdpanotice. 
 

§ By entering the Contest, each Eligible Entrant agrees to be bound 
by these terms and conditions. 

§ Winners will be randomly selected from all eligible entries 
received during the Contest period by Organiser at its sole 
discretion. 

§ All winners shall collect their prize on a date which will be advised 
by the Organiser. A representative is allowed to collect the prize 
on the Winners’ behalf (the “Representative”). Winners or the 
Representatives will have to produce valid proof of identity and 
any other document(s) in the form and manner advised by 
Organiser, if so required, at the time of prize collection. 

§ Winner may be disqualified and his/her prize will be forfeited and 
Organiser shall have the discretion to select and announce another 
Eligible Entrant as the winner in the event of any of the following: 
a. Winner cannot be reached after reasonable efforts has been 

made within two (2) business days from the day of the 
announcement; 

b. Winner is found to be ineligible; or 
c. Winner does not comply with these Terms and Conditions. 

 
§ Organiser is entitled to replace the prizes with another prize of 

similar value at any time without any prior notice. 
§ The prizes cannot be exchanged, redeemed or substituted for 

cash, credit or otherwise. 
§ The decision of the Organiser in relation to every aspect of the 

Contest including but not limited to the prizes and Winners shall 
be deemed final, conclusive and binding. No complaints, appeals, 
enquiries and/or correspondence will be entertained. 

§ The Organiser reserves the right to not release the method on how 
all the entries are being judged. 

§ Failure of any Winner to collect his/her prize within the advised 
time period will result in forfeiture of the prize and he/she shall 
have no claim whatsoever against the Organiser, its agents and 
employees. 

 
For more information and enquiries, please contact us at 03 – 7885 2585 on Mondays to Fridays,  
from 7am to 8.30pm, Saturdays to Sundays and Public Holidays from 8.30am to 5:30pm. 


